
ASK THE EXPERT

Is Your Insurance Ready For  
You To Drive For Uber?

U
 ber, Lyft, and other ride-sharing compa-
 nies (known as transportation network
 companies or “TNC’s”) are coming to
 upstate New York. The new state budget 

allows the Department of Motor Vehicles to autho-
rize them to operate here starting in July. These 
companies offer convenient ride options and a flexi-
ble way for drivers to make extra money.

You or a member of your family may be thinking about 
driving for a TNC. If so, there are a few things you should 
know about how auto insurance will apply when you do.

1. Most personal auto insurance policies do not 
cover someone who owns or operates a car while 
using it to move people or property around for mon-
ey. The only exception is a normal “share the cost of 
the gas” car pool. This means that, while you’re driv-
ing for a TNC, your personal insurance will not pay: 

• If you hit a pedestrian 
• If your car is damaged in a fender-bender 
• If a stone damages your windshield. 

These last two examples could be a serious problem 
for car owners who have outstanding loans on their 
vehicles. Most lenders require borrowers to maintain 
physical damage insurance on their vehicles.

2. In states where TNC’s have been legal for a 
while, some insurance companies have offered spe-
cial coverage for TNC drivers. They might decide to 
offer it in New York. However, they might not offer to 

cover damage to the driver’s vehicle. These products 
will become gradually available as the year progress-
es. The prices will vary by company. 

3. The new law allows insurance companies to sell 
TNC’s auto insurance policies that cover their drivers’ 
vehicles. If insurers decide to offer them, these policies 
will cover the vehicle owners and operators for 

• Damages they owe because of injuries or 
property damage caused to someone else, and

• Injuries they may suffer from uninsured or un-
derinsured drivers. 

They may also cover damage to the drivers’ own 
cars but do not have to. We do not know how many 
insurers will offer these policies or if they will cover 
damage to the cars.

Anyone considering becoming a TNC driver 
should speak with an independent insurance agent. 
An insurance professional can identify missing cov-
erages and what may be available. The introduction 
of these services can be a great thing for the upstate 
economy. Just make sure you have the proper finan-
cial protection before signing up.

Just make sure you have the financial protection 
before driving any passengers in you or your family’s 
vehicle.
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